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g Truck lifts may seem like a rela-
tively simple topic – useful tools 

for work truck maintenance. But things 
aren’t as simple as you may believe. From 
selection to safe operation to maintenance 
and more, make sure your fleet operation 
is fully educated on their truck lifts. 

“There are numerous advantages to 
using a vehicle lift, including increased 
productivity and profitability, improved 
ergonomics and safety, and improved 
employee recruitment and retention,” 
said Doug Spiller, director of heavy-duty 
product management for Rotary Lift. 

Professional heavy-duty vehicle lifts 
are ideal for servicing a vocational, work 
truck fleet for several reasons. 

“High-performance vehicle lifts op-
erated by skilled technicians enhance 
safety. Ergonomics are greatly improved as 
technicians can stand comfortably under-
neath a vehicle being serviced; redundant 
mechanical locks provide meaningful 
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component for many 
shops, but protecting 
this investment and the 
technicians that utilize 
them should be goal No. 1. 
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Professional, heavy-
duty vehicle lifts are 
ideal for servicing a 

work truck fleet. 

The potential return-on-investment (ROI) 
for a truck lift varies on the lift purchased 
and services provided. 

layers of security; and touchscreen con-
trols provide precision lifting accuracy,” 
explained Peter Bowers, technical sales 
manager for Stertil-Koni USA. 

Additionally, heavy-duty vehicle lifts 
bolster shop efficiency by significantly 
reducing the time needed to complete 
tasks, allowing service bays to handle more 
trucks per shift.

When looking at the return-on-investment 
(ROI) for these major purchases, it varies 
based on lifts purchased and services 
provided. 

“Heavy-duty vehicle lifts typically see 
positive ROI in one to three years via a 
reduction in service time allowing for 
more services to be completed and improv-
ing employee satisfaction, thus reducing 
turnover,” Bowers added.

SELECTING THE RIGHT TRUCK LIFT
First and foremost, carefully evaluate 
your fleet. 

“Consider vehicle weight, wheelbase, axle 
load, and even geographic location. All of 
these factors can have a direct impact on 
how a vehicle will be lifted and inform the 
maintenance facility manager as to what 

type of lifts are best suited for a particular 
locale,” said Bowers of Stertil-Koni USA. 

It’s vital to have equipment that can keep 
up with the wide range of work being done. 

“First, consider the different types of 
vehicles being serviced, then determine 
the proper lift needed to support both the 
business and technicians, now and in the 
future,” said Spiller of Rotary Lift.

But don’t select a lift based solely on the 
heaviest vehicle in the fleet. 

“Sizing a lift for a single vehicle in a 
fleet is great in theory, but consider how 
often that vehicle gets serviced. If it’s only 
once a year or so, that vehicle may be able 
to be serviced on a different style lift or a 
different location. Picking a lift based on 
the heaviest vehicle could make it harder to 
work on the lighter vehicles,” Spiller said. 

Once you have evaluated your fleet, 
evaluate the tasks to be completed. 

“Fluid changes, hub-centric repairs, 
or intensive repairs such as transmission 
replacements all have a bearing on the 
type of lift to be selected,” Bowers added. 

Another important thing to consider 
is your workspace and maintenance fa-
cility layout. 
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Technicians need to know how to lift by 
the vehicle manufacturer’s recommended 
pickup points. 

“Additionally, equipping the lift with ALI-
certified accessories such as extended-height 
or wide-frame adapters will help ensure 
proper contact is being made between the 
lift and the vehicle,” Spiller said. 

Other common mistakes in safe lift 
operation stem from a failure to follow 
the guidelines outlined in the lift user 
manual and by the vehicle lift watchdog, 
the Automotive Lift Institute (ALI). 

“The most notable among these mistakes 
is the improper evaluation of lift contact 
points and improper evaluation of lifting 
capacity. Weight distribution and axle 
loads may be overlooked, creating an 
unsafe lifting situation,” said Bowers of 
Stertil-Koni USA. 

Product distributors are a great resource 
for fleet managers, as they are able to train 
technicians on how to use and maintain 
lifts properly. A terrific resource for any 
facility is the ALI Lifting It Right guide.

PROPER MAINTENANCE REDUCES 
REPLACEMENT  
A properly maintained lift from a well-
known manufacturer can last 20 years or 
more, but a poorly maintained lift may 
not last 10.  

“Lifts should be inspected annually for 
safety and functionality,” said Bowers of 
Stertil-Koni. “Our  nationwide network 
of factory-trained lift inspectors and 
technicians are poised and ready to keep 
your investment running smoothly for 
years to come.”

But in the day-to-day operation, it’s 
best to perform daily maintenance checks, 
per the manufacturer’s recommendation, 
and have all lifts inspected annually by an 
ALI-certified lift inspector.

“Lifts are a big financial investment, and 
regular maintenance and lift inspections 
are two of the easiest ways to protect that 
investment,” said Spiller of Rotary Lift. 
“To ensure safety and reliability of lifts, 
performing routine inspections is key. 
As product usage increases, issues will 
naturally arise, and repairs or replacements 
may need to be made.

Here are a few indicators Spiller noted 
to look for during routine maintenance 
checks that indicate service is needed or 
it may be time to get a new lift:

● Hydraulic fluid leaks develop.
● Locks or restraints are not working 
correctly.
● Deformation or excessive wear in 
any of the lift components is detected.
● Lift contact points, including adapters, 
become damaged or are excessively worn.
● Cracks or loose concrete develop 
around floor anchors.

SAFETY IS THE BOTTOM LINE
When lifting trucks, safety is mission No. 1. 

“Go with a lift company that has a proven 
track record, a history of performance and 
safety, and offers a host of safety features to 
improve workplace safety and efficiency,” 
said Bowers of Stertil-Koni. 

Buying a lift is a significant capital 
expense, so taking the time to do your 
research is absolutely essential.  

“Understand not only the initial cost 
of the lift, but also compare the overall 
cost of ownership. The costs of repairs 
and downtime from a low-priced lift can 
easily outweigh any up-front savings. Also, 
consider whether there is a local repre-
sentative to help if needed,” said Spiller 
of Rotary Lift. “And always look for the 
gold label that reads: ALI Certified. Only 
lifts that have passed independent safety 
testing can use this label.” 

“Evaluate the amount of space allotted 
for a lift. Lifts can be rather larger, not to 
mention approach ramps that are often 
needed or overhead space that is required 
for the lift. There could be another style 
of lift that is more flexible or adjustable 
to fit the space, like a mobile column lift,” 
Spiller said. 

Bowers agreed, recommending fleets 
evaluate ceiling height, concrete depth and 
type, water table, and power availability, 
as each item has an impact on your lift 
selection. 

One top piece of advice from Spiller 
to fleet managers looking for lifts: find a 
local vehicle lift distributor or lift expert 
to survey your fleet, your needs, and your 
facility to help come up with a solution that 
fits your needs and your budget.”

SAFE LIFT OPERATION TIPS
When it comes to lift safety, the advice is 
simple but not following it can have huge 
consequences. Make sure your technicians 
are properly trained and follow the user 
manual guidelines. 

Proper technician training is important 
to keeping everyone safe. 

“The No. 1 mistake made is having 
technicians who are not properly trained 
to operate the lift. Initial product training 
and then annual refresher training is always 
the best bet,” said Spiller of Rotary Lift.

Buying a truck lift is a significant capi-
tal expense. Take the time to do your re-
search before you buy. 

When purchasing a truck lift, first, you 
need to evaluate your fleet.

Once your fleet is evaluated, next evaluate 
the tasks to be completed on the lifts.

Additionally, be sure to consider facility 
layout, ceiling height, and concrete depth.
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